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Reviewer

Recommendations

Frustrations/Pain Points %mmam Points

Goals/Motivations

They want to...
 Share information with other shoppers

« Their issue from the review does not get resolved

« Feeling unheard OR
« Review process is difficult/unclear (Bad UX)

* Their issue not getting resolved

. * Feeling unheard
« Warn others about a bad experience

.  Unclear/difficult review process (bad UX)
 Share their experience

 Personal information has to be revealed to website or » Having to reveal personal information to a website or

e Complain

to the public in order to leave a review to the public in order to leave a review

Behaviors

They are...
e Upset

Traits

They are motivated by...
* Boredom

« Passionate * Being heard/recognized

* Nit-picky ¢ Helping others

* Insightful
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